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Implementing Automation for Cisco Collaboration 

Solutions (CLAUI) 

COURSE OVERVIEW 

The Implementing Automation for Cisco Collaboration Solutions (CLAUI) v1.0 course teaches you 

how to implement Cisco® Collaboration automated, programmable solutions for voice, video, 

collaboration, and conferencing on-premises or in the cloud. Through a combination of lessons and 

hands-on labs, you will combine tools and processes to tackle communication challenges using key 

platforms including Cisco Unified Communications Manager, Cisco IP Phone Services, Cisco Unity® 

Connection, Cisco Finesse®, Cisco Collaboration Endpoints, Cisco Webex Teams™, and Cisco 

Webex® Meetings. You will also learn how to use application programming interfaces (APIs) 

interfaces such as Representational State Transfer (REST) and Simple Object Access Protocol 

(SOAP), parsing data in Extensible Markup Language (XML) and JavaScript Object Notation (JSON) 

formats, and leverage frameworks such as Python. 

 

This course prepares you for the 300-835 Automating and Programming Cisco Collaboration 

Solutions (CLAUTO) certification exam. 

 

This course will help you: 

• Gain the high-demand knowledge and skills to implement automation and programmability 
to modernize and tailor your network infrastructure 

• Learn hands-on training to streamline, design, and configure efficient web services 
• Prepare for the 300-835 CLAUTO exam 

 

WHO WILL BENEFIT FROM THIS COURSE? 

This course is designed for network and software engineers interested in Cisco Collaboration and 

Webex automation and who hold job roles such as: 

• Network engineer 

• Systems engineer 

• Consulting systems engineer 

• Technical solutions architect 

• Network administrator 

• Collaboration solutions architect 

• Collaboration software developer 

• Technical solutions architect 

• Collaboration solutions architect 

• Collaboration software developer 

• Collaboration sales engineer 

• Wireless engineer 

• Wireless design engineer 

• Network manager 

• Software developer 

• Software architect 
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PREREQUISITES 
Before taking this course, you should have the following knowledge and skills: 

• Basic knowledge of Simple Object Access Protocol (SOAP) and REST APIs 

• Basic programming and scripting skills in Python 

• Intermediate knowledge in managing and configuring three or more of the following Cisco 

Collaboration offerings: 

• Cisco Unified Communications Manager 

• Cisco IP Phones 

• Cisco Finesse 

• Cisco Webex Devices (Collaboration and Video Endpoints) 

• Cisco Webex Teams 

The following Cisco courses can help you gain the knowledge you need to prepare for this course: 

• Implementing and Administering Cisco Solutions (CCNA®) 

• Introducing Automation for Cisco Solutions (CSAU) 

• Implementing and Operating Cisco Collaboration Core Technologies (CLCOR) 

• Understanding Cisco Collaboration Foundations (CLFNDU) 

• Programming Use Cases for Cisco Digital Network Architecture (DNAPUC) 

• Introducing Cisco Network Programmability (NPICNP) 

 

COURSE OBJECTIVES 

After taking this course, you should be able to: 

• Examine API and automation capabilities and concepts for Cisco Unified Communication 

Manager 

• Examine API and automation capabilities and concepts for Cisco Unity Connection 

• Examine API and automation capabilities and concepts for Cisco Finesse 

• Examine Experience API (xAPI) and automation capabilities and concepts for Cisco 

Collaboration endpoints 

• Examine API and automation capabilities and concepts for Cisco Webex Teams 

• Examine API and automation capabilities and concepts for Cisco Webex Meetings 

 

COURSE OUTLINE 

• Automating Cisco Unified Communications Manager 

• Automating Cisco Unity Connection 

• Automating Cisco Finesse 

• Examining Cisco Collaboration Endpoint Automation 

• Examining Cisco Cloud Collaboration Automation 

• Examining Cisco Conferencing Automation 
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WHY TRAIN WITH SUNSET LEARNING INSTITUTE?  

Sunset Learning Institute (SLI) has been an innovative leader in developing and delivering authorized 

technical training since 1996. Our goal is to help our customers optimize their technology Investments 

by providing convenient, high quality technical training that our customers can rely on. We empower 

students to master their desired technologies for their unique environments.  

 

What sets SLI apart is not only our immense selection of trainings options, but our convenient and 

consistent delivery system. No matter how complex your environment is or where you are located, SLI 

is sure to have a training solution that you can count on! 

 

Premiere World Class Instruction Team 

• All SLI instructors have a four-year technical degree, instructor level certifications and field 

consulting work experience 

• Sunset Learning has won numerous Instructor Excellence and Instructor Quality Distinction 

awards since 2012 

 

Enhanced Learning Experience 

• The goal of our instructors during class is ensure students understand the material, guide 

them through our labs and encourage questions and interactive discussions. 

 

Convenient and Reliable Training Experience 

• You have the option to attend classes live with the instructor, at any of our established 

training facilities, or from the convenience of your home or office  

• All Sunset Learning Institute classes are guaranteed to run – you can count on us to deliver 

the training you need when you need it! 

 

Outstanding Customer Service 

• You will work with a dedicated account manager to suggest the optimal learning path for you 

and/or your team  

• An enthusiastic student services team is available to answer any questions and ensure a 

quality training experience 

 

 

Interested in Private Group Training? 

Contact Us 

https://www.sunsetlearning.com/contact-us/

