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Implementing Cisco Collaboration Applications (CLICA)

COURSE OVERVIEW

The Implementing Cisco Collaboration Applications (CLICA) v1.0 course provides you with the
knowledge and skills to streamline communication protocol, strengthen compliance measures, and
enhance your communication systems and devices with knowledge about Single Sign-On (SSO),
Cisco® Unified IM & Presence, Cisco Unity® Connection and Cisco Unity Express, and Application
clients. Through a combination of lessons and hands-on training, you acquire the skills to maximize
the agility of robust management systems. This course will prepare you for 300-810 Implementing
Cisco Collaboration Applications (CLICA).

WHO WILL BENEFIT FROM THIS COURSE?
This course is designed primarily for network and software engineers who are interested in learning
about automation and programmability and hold the following job roles:

e Network architect

e Network designer

e Network engineer

e Network manager

e Network administrator

PREREQUISITES
Before taking this course, you should have the following knowledge and skills:
e Basic understanding of networking technologies
e Basic understanding of voice and video
e Cisco Unified Communications Manager experience including single-site dial plan, single
Public Switched Telephone Network (PSTN) gateway, and Session Initiation Protocol (SIP)
trunks.
The following Cisco courses can help you gain the knowledge you need to prepare for this course:
e Implementing and Operating Cisco Collaboration Core Technologies (CLCOR)
e Understanding Cisco Collaboration Foundations (CLFNDU)

COURSE OBJECTIVES
After taking this course, you should be able to:
e Configure Cisco Unity Connection integration
e Configure and troubleshoot Cisco Unity Connection and Cisco Unity Connection call handlers
e Configure and troubleshoot Cisco Unity Express
e Describe SSO for Cisco Unified Communications applications
e Describe how Cisco Jabber® and Cisco Unified Communications Manager IM and Presence
are integrated with other Cisco or third-party applications
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Customize the Cisco Unified Communications Manager IM and Presence and Cisco Jabber
functionality

Configure and troubleshoot chat rooms and message archiving

Troubleshoot Cisco Jabber and Cisco Unified Communications Manager IM and Presence
Integrate Cisco Unified Attendant Console Advanced with Cisco Unified Communications
Manager and Cisco Unified Communications Manager IM & Presence server

Configure call recording and monitoring

COURSE OUTLINE

Configuring and Troubleshooting Cisco Unity Connection Integration

Configuring and Troubleshooting Cisco Unity Connection Call Handlers

Troubleshooting Cisco Unity Connection

Configuring and Troubleshooting Cisco Unity Express

Configuring Single Sign-On (SSO) for Cisco Unified Communications Applications
Integrating Cisco Unified Communications Manager IM and Presence and Cisco Jabber
Customizing Cisco Unified Communications Manager IM and Presence and Cisco Jabber
Functionality

Configuring Cisco Unified Communications Manager IM and Presence Service Compliance
and Message Archiving

Troubleshooting Cisco Unified Communications Manager IM and Presence Service
Integrating Cisco Unified Attendant Console Advanced

Implementing Call Recording and Monitoring

Lab Outline

Integrate and Set Up Cisco Unity Connection

Configure Cisco Unity Connection Call Handlers

Implement Toll Fraud Prevention

Troubleshoot Cisco Unity Connection Call Handlers

Troubleshoot Cisco Unity Connection

Configure Cisco Unity Express

Troubleshoot Cisco Unity Express

Configure Cisco Unified Communications Manager IM and Presence High Availability
Implement Cisco Jabber

Configure Centralized Cisco Unified Communications Manager IM and Presence
Configure Cisco Unified Communications Manager IM and Presence Service Functionality
Enable Message Archiving and Chat Rooms

Troubleshoot the Cisco Unified Communications IM and Presence Database Connection
Troubleshoot Cisco Unified Communications Manager IM and Presence High Availability
Troubleshoot Cisco Unified Communications Manager IM and Presence Service
Integrate Cisco Unified Attendant Console Advanced

Implement Call Recording and Monitoring Using a Switched Port Analyzer (SPAN)-based
Solution

Implement Cisco Unified Communications Manager Call Recording and Monitoring
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WHY TRAIN WITH SUNSET LEARNING INSTITUTE?

Sunset Learning Institute (SLI) has been an innovative leader in developing and delivering authorized
technical training since 1996. Our goal is to help our customers optimize their technology Investments
by providing convenient, high quality technical training that our customers can rely on. We empower
students to master their desired technologies for their unique environments.

What sets SLI apart is not only our immense selection of trainings options, but our convenient and
consistent delivery system. No matter how complex your environment is or where you are located, SLI
is sure to have a training solution that you can count on!

Premiere World Class Instruction Team
e All SLI instructors have a four-year technical degree, instructor level certifications and field
consulting work experience
e Sunset Learning has won numerous Instructor Excellence and Instructor Quality Distinction
awards since 2012

Enhanced Learning Experience
e The goal of our instructors during class is ensure students understand the material, guide
them through our labs and encourage questions and interactive discussions.

Convenient and Reliable Training Experience
e You have the option to attend classes live with the instructor, at any of our established
training facilities, or from the convenience of your home or office
e All Sunset Learning Institute classes are guaranteed to run — you can count on us to deliver
the training you need when you need it!

Outstanding Customer Service
¢ You will work with a dedicated account manager to suggest the optimal learning path for you
and/or your team
e An enthusiastic student services team is available to answer any questions and ensure a
quality training experience

Interested in Private Group Training?
Contact Us
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